DELIVERY INFORMATION

UK DELIVERY

We now only send items with our couriers, Royal Mail no longer offer a service that is acceptable.
either DPD or MyHermes. The advantage of this type of service is that we are able to track your
and DPD will send you an email with your delivery slot, and if necessary we can also organise a

servce so that you can get home for your delivery.

Standard UK Prices are as follows

Weight Cost Weight Cost
Up to 5KG £7.00 Up to 250KG £40.00
Up to 25KG £8.00 251- 500KG £45.00
Extra Boxes £7.00 501-1000KG £50.00

+£15 for next day delivery

Local Deliveries (within the SA postcode) up to 1200KG are £30

ALL BT Postcodes carry a £25.00 + VAT Carriage Charge per 25KG Box - This is beyond our ¢

Non UK Delivery

Below are the prices for delivery to various locations around the world,
if you do not see the location you are looking for please call us

Total Total

Location Weight Price Location Weight Price

Belgium 25KG £18.00 Finland 25KG £35.00
France (incl. Monaco) |25KG £18.00 Hungary 25KG £35.00
Germany 25KG £18.00 Poland 25KG £35.00
Luxemburg 25KG £18.00 Portugal 25KG £35.00
Netherland 25KG £18.00 Slovenia 25KG £35.00
Republic of Ireland 25KG £18.00 Sweden 25KG £35.00
Austria 25KG £20.00 Bosnia-Herzegovina 25KG £45.00
Denmark 25KG £20.00 Bulgaria 25KG £45.00
Liechtenstein 25KG £20.00 Croatia 25KG £45.00
Switzerland 25KG £20.00 Greece 25KG £45.00
Canary Islands 25KG £20.00 Iceland 25KG £45.00

Czech Republic 25KG £22.00 Latvia 25KG £45.00



Italy 25KG £22.00 Lithuania 25KG £45.00

Slovakia 25KG £22.00 Montenegro 25KG £45.00
Spain 25KG £22.00 Norway 25KG £45.00
Estonia 25KG £35.00 Romania 25KG £45.00
Finland 25KG £35.00 Serbia 25KG £45.00
Location Ist Price per KG there after
Parcel
Tunisia 5KG £55.00 £3.40/KG
Turkey 5KG £55.00 £3.40/KG
Mexico 5KG £75.00 £6.15/KG
Russia 5KG £75.00 £6.15/KG

We have tried to keep carriage costs to a minimum by using our own vehicles or selected courier:
you a good quality and economical service. All items should reach you within 2-5 working days, r
delivery is available at extra cost (see above). Orders must be placed by 12 noon for this sen

If access is very restricted, let us know in advance as a special delivery vehicle may be needed.

Small materials are normally offloaded from the vehicle but are not usually taken into the custo
premises, unless otherwise agreed in advance. With some kilns special assistance may be requil
must be discussed and agreed with us in advance of delivery.
We deliver Monday to Friday excluding bank holidays as standard. Saturday delivery may be ava
extra cost, please phone for a quote.

Delivery will be to the nearest practical point to the customer’s premises. Offloading and movin
position is however the customer's responsibility, unless alternative arrangements have been m
advance.

Some bulky items such as ceramic fibre may have a volume related carriage calculation rather
weight related calculation when bulk purchased.

Please note that the above carriage charges are a guideline only and may be subject to change.

For AB31+, BT -ALL, FK19+, GY, HS, IM, IV, JE, KA, KW, PA,PH, PO30+, TR21+ please contact
quote.

For overseas delivery please phone us and we will quote accordingly, the delivery times on ove
delivery vary and we will advise you, it is not normally possible to track overseas deliveries

Please note our delivery fees do not include charges imposed by your country's Customs Agenc

recipient is fully responsible for any additional fees imposed by customs such as tariffs and dt

Sometimes customs will charge a fee and other times they will not. If you have any questions reg
tariffs and duties please call the Customs Agency for your respective country.

All prices are correct at time of going to press and are subject to change.






We use
goods,
n SMS

ontrol.



s to give
1ext day
/ice.

mer's
red; this

ilable at

g into
ade in

than a

-us for a

rrseas

ly. The
Ities.
jarding



